Number 253 August 2003
SPCUG Reports Feature Articles
The Meeting Report..........cccccoevveeiiieeiieennenn, 1 Fizzer: Computer Worm...........cccvevveveeennen. 4
OpenOffice.org Computers Are Like Hammers.................... 5
The Business RepOrt........cccceveeveveevensennneenn 2 PC MAANESS ..o 10
Virtual Hospitality .......ccooeveeviniiieiieenne, 12
Chapter and SIG REPOMS.....oocvvoonen Create Y our Own Web Site........c.coceuuneen. 14
Orangevale/Folsom (11)
Columns Sul\cjst C\:/gdntrleutlons g
From the DealsGUy ........ccccoceeeeeerececeennene 7 D?d Y?)LGKAOSVO A 9
| mportant Information
SPCUG General INfo.....ccccoveevencenieeiiennn, 15
AAVEIISING ..veeeececeeeece e 16
Membership Application.........ccccceccueeuneene. 17
Classified Ads and Consultants’ Corner....18
Hintsand Tidbits




e

é—E

_— 7

N
I S——

Sacramento PC Users Group, POBox 162227, Sacramento CA 95816-2227

President
Executive VP
Vice President
Secretary
Treasurer

APCUG Representative
Archivist / Historian
Chamber of Commerce
Chapters and SIGs
Deputy Secretary
Equipment

Mail Box

Meeting Coordinator
Membership Director

Membership Building

Phone Line Coordinator
Program Coordinator
Publicity

Q&A Table

Scholarship
Slide Show Presenter
Software Library

Trade Shows
Training Media Library
Tutorial Instructor

Vendor Coordinator
Volunteer Coordinator
Webmaster

Welcome Committee

Editor-in-Chief
Layout Assistant
Assistant
Photography

Advertising Manager
Meeting Recorder
Meeting Reporters
Book Review Editor
Mentor List Editor
Product Review Editor
Entertainment Editor
Technical Editor
eBlue Editor

Calendar Editor
Computer Store Editor

Elected Officers

Milt Hull 972-0400
Tim Cardozo 726-6237
Brian Smither 698-7784
Dennis Duffy 978-0440
Don Frieze 383-8054

Appointed Officers

Milt Hull 972-0400
Frank Leonard 726-9134
Roy Korb 359-5672
Gary Sloan 771-3223
Kathy Anderson 326-3132
Ron Lambert 395-0253
Al Eno 455-0498
Ken Hopkins 682-1908
Mike Zellmer
Kathy Anderson 326-3132
Dennis Solheim
Beth Camero
Milt Hull 972-0400
Milt Hull 972-0400
Tom Anderson 488-1870
Al Eno 455-0498
Brian Smither 689-7784
Don Mongeau 483-5807
Carol Harris 334-1669
Brian Smither 689-7784
Roy Korb 359-5672
Frank Dwyer 983-0458
Frank Leonard 726-9134
Lori Nadelle
Dennis Duffy 481-6160
Al Eno 455-0498
Tim Cardozo 726-6237
Stan Morris 921-6414
Brian Smither 689-7784
Ron Lambert 395-0253
Jim Taylor 264-7247
Editorial Staff
Brian Smither 689-7784
Mike Zellmer XXX-XXXX
Don Murray
Mark Naber 344-2212
Peter Robinson 421-6543
Tim Cardozo 726-6237
Gary Sloan 771-3223
Gordon Taylor
Tim Cardozo 726-6237
Brian Smither 689-7784
Diana DeMuth 488-2472
Milt Hull 972-0400
Brian Smither 689-7784
Janice Chung 334-1465
Al Eno 455-0498

milt@hullsoft.com
tcardoz@attglobal.net
bsmither@citlink.net
spcug@helppc.biz
dfrieze@attbi.com

milt@hullsoft.com
frankleonard@pobox.com
roykorb@winfirst.com
gwsloan22@hotmail.com
katandr@ns.net
lambertl1@hotmail.com
eno@eknowcom.com
ken@hopkinscomputing.com
mikezellmer@attbi.com
katandr@ns.net
dsolheim@msn.com
beth@cahf.org
milt@hullsoft.com
milt@hullsoft.com
tom@etoma.com
eno@eknowcom.com
bsmither@ecitlink.net
dmongea@pacbell.net
cjsacto@yahoo.com
bsmither@citlink.net
roykorb@winfirst.com

frankleonard@pobox.com
nadelle@attbi.com
spcug@biz-builder.com
ajl@bigfoot.com
tcardoz@attglobal.net
stan@gohawk.com
bsmither@citlink.net
lambertl1@hotmail.com

editor@sacpcug.org
mikezellmer@attbi.com

mnaber@sacpcug.org

tcardoz@attglobal.net
gwsloan22@hotmail.com
gmaxt@syix.com

tcardoz@attglobal.net
bsmither@citlink.net
dianademuth@popdzigns.com
milt@hullsoft.com
bsmither@citlink.net
chungcal@attbi.com
eno@eknowcom.com

Sacra Blue

Sacra Blue® is the official monthly
magazine of the Sacramento PC Users
Group, Inc and is a registered trademark of
the Sacramento PC Users Group, Inc. eBlue
is the Web-based equivalent of Sacra Blue.
Other trademarks appearing in Sacra Blue
are the property of their owners.

The information provided in Sacra Blue and
eBlue is believed and intended to be correct
and useful. However, the SPCUG cannot
assume responsibility for the consequences
of erors contained in the articles or
misapplications of the information provided.
Unless specifically stated otherwise, the
opinions expressed in any article or column
are those of the individual author(s) and do
not represent an official position of, or
endorsement by, the SPCUG. The SPCUG is
an independent, nonprofit users group and is
not affiliated in any way with any vendor.

Sacra Blue, Issue 250 was edited in
Microsoft Word 97 then output to PDF
format using Adobe Acrobat 5.0.

Past Editors
Bob Mix, 1982-1984
Bill Juhl, 1984-1985
Tony Barcellos, 1985-1990
Larry Clark, 1991-1993
Dan Kehew, 1993-1995
JuliaMcCullough, 1995-1996
Margo Schulter, 1996-1997
Eric Butow, 1997-1999
Chris Graillat, 1999-2000
Tom Anderson, 2000-2002
Ken Hopkins, 2000-2002

Past Presidents
Dave Burhans, 1982-1984
George Lefler, 1984
Barney McCauley, 1984-1987
Rick Hellewell, 1987-1990
Milt Hull, 1990-1992
Tony Barcellos, 1992-1996
Ken Hopkins, 1996-1997
Larry Clark, 1997-1999
Frank Leonard, 1999-2000

The Sacramento PC Users Group is a member of
the Association of PC Users Groups (APCUG)


mailto:milt@hullsoft.com
mailto:tcardoz@attglobal.net
mailto:tom@etoma.com
mailto:bsmither@citlink.net
mailto:spcug@helppc.biz
mailto:dfrieze@attbi.com
mailto:milt@hullsoft.com
mailto:frankleonard@pobox.com
mailto:roykorb@home.com
mailto:gwsloan22@hotmail.com
mailto:katandr@ns.net
mailto:lambert11@hotmail.com
mailto:eno@eknowcom.com
mailto:ken@hopkinscomputing.com
mailto:mikezellmer@attbi.com
mailto:katandr@ns.net
mailto:dsolheim@msn.com
mailto:beth@cahf.org
mailto:milt@hullsoft.com
mailto:milt@hullsoft.com
mailto:tom@etoma.com
mailto:eno@eknowcom.com
mailto:bsmither@citlink.net
mailto:dmongea@pacbell.net
mailto:cjsacto@yahoo.com
mailto:dsmither@inreach.com
mailto:roykorb@attbi.com
mailto:frankleonard@pobox.com
mailto:nadelle@attbi.com
mailto:spcug@biz-builder.com
mailto:aj1@bigfoot.com
mailto:tcardoz@attglobal.net
mailto:stan@gohawk.com
mailto:bsmither@citlink.net
mailto:lambert11@hotmail.com
mailto:editor@sacpcug.org
mailto:mikezellmer@attbi.com
mailto:mnaber@sacpcug.org
mailto:tcardoz@attglobal.net
mailto:gwsloan22@hotmail.com
mailto:gmaxt@syix.com
mailto:tcardoz@attglobal.net
mailto:dsmither@inreach.com
mailto:dianademuth@popdzigns.com
mailto:milt@hullsoft.com
mailto:dsmither@inreach.com
mailto:chungcal@attbi.com
mailto:eno@eknowcom.com

The Meeting Report

Highlights of the presentations of last month's Guest Speakers.

Transcribed by Brian Smither
Photography by Ron Lambert
Recording by Gary Soan

Paul Miller, a Community Distributor
for OpenOffice.org, afree office suite
competing against Microsoft’s Office
suite, took the stage as our only speaker
for the evening. Mainly written for the
LINUX crowd, OpenOffice.org has been
ported to run under Windows (written in
C++).

.*__

filesthat are read in have their embedded
macros “ commented out.” Users who
require the macros will have to convert
from the Visual Basic.

Paul believes that OO.o isfar stronger
in being able to manage large documents
with easier Table of Contents and Index
generation. The OO.0 native file format
is compressed XML but the suite
includes file converters for the M S Office
suite. O0.0 can co-exist with MS Office.
Theinstallation permits you to choose

OEEHOf ficeorg

Paul is avolunteer evangelist for the
OpenOffice.org project, liveslocally in
Georgetown, and speaks before other
groups demonstrating the capabilities of
the OpenOffice.org suite and distributes
CDs of the suite to any who wants one.
Paul has worked with OpenOffice.org for
the better part of ayear. Theterm
OpenOffice is trademarked by another
company, hence we must always
differentiate this suite of programs by

only those components you are interested
in.

Paul also mentioned that OO.0is
written to be completely similar between
its various major components, unlike MS
Office, which is actually severa disparate
products whose command structure and
process methodol ogies are not that
similar between each other.

Paul mentioned the typical sticking

point in why Open Source projects have
not completely taken over the desktop
market. The most pervasive obstacle is
rooted in the saying, “Y ou get what you
pay for.” Thething is, the OO.0 project
community isinvesting significant
amounts of time, energy, and
programming effort to produce
something worthwhile. So, even though it
doesn’t cost the end user much, if
anything, the project is exacting payment
in the form of blood, sweat, and tears.
The basic idea behind Open Sourceis
that, “You give a brick and get back a
house.”

The Open Source license stipul ates that
not only can you useit, you can also
modify it. But, should you decide to
make your modifications available, those
modifications must also fall under the
Open Source license. Meaning: yes, you
can sell it but you must make your source
code freely available to others as well.

Adoption of OO.0 and other Open
Source projects are greater in Europe and
Asiaand countries where personal
income cannot justify large retail prices.
Y ou can download the installer from the
00.0 Web site (www.openoffice.org).
The installation file size is 60MB.

using the complete term, OpenOffice.org. “’EI "'_°i_'
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The Business Report

Highlights of the group's business announcements made at last month's meeting.

Transcribed by Brian Smither
Photography by Ron Lambert
Recording by Gary Soan

Milt Hull, SPCUG President, brought
in the Group’ s new video projector.
Capabl e of showing 1024x768 at much
brighter levels, it permits our presenters
to connect their laptops at the display
resolution needed for many of the latest
products. The Group has had the funds
marked for replacing the projector for
about ayear. A lot of research went into
the decision to purchase this particular
model.

Mike Zellmer, Membership Diretor,
reminded everyone that e-mail addresses
for ATTBI.COM will soon change to
COMCAST.NET and that mail will be
forwarded for a short time. Please send
an e-mail to membership@sacpcug.org
informing Mike that you wish for usto
make the update to our records of your
new e-mail address.

Brian Smither, Sacra Blue editor and
Webmaster, mentioned he placed some
catalogs for O'Reilly Booksin the lobby.
As a Group member, you are entitled to a
20% discount on purchases through
O'Reilly’sWeb site. He also gave the
advice that one should still shop around.
Sometimes Amazon.com will have atitle
at 30% off, and sometimes Sacramento’s
Borders Bookstores (and certain days
when Tech books go on sale) will have
titles at greater discounts.

Business

El Camino Ave

2003 Howe Ave

Alta Arden Parkway

Arden Way

Howe Ave

Brian displayed two books from the
O'Reilly catalog, Windows XP
Annoyances and Windows XP: The
Missing Manual, to point out the fact
that, as amember of SPCUG, you can
ask Brian for any O’ Reilly title to review
at no cost. Once you have written the
review (and the review satisfies the
criteriafor publishing in Sacra Blue),
you get to keep the book.

Brian also discussed a pet peeve: He
pointed to a Sunday circular advertising
RAM that, off the shelf is $80 but after
all the rebates, the bottom-line priceis
$10. He commented that there ought to
be alaw against such overuse of rebates
and its attendant hassles. However, he
also realized such relief from the
Legislatureis not likely forthcoming: the
tax on $80 ($6) or $10 (75¢)?

Gary Sloan recounted an experience he
had at Fry’sthe other day. Gary returned
aPCMCIA network adapter card (he
bought two, neither worked in his laptop
because of problems in the Windows
networking sub-system, or so he
believed). He returned the item early
Sunday morning (a great timeto do so,
he says, asthere are very few customers
at that time of day), and the clerk asked
what was wrong with it. Gary replied that
it didn’t work in the laptop hetried it in.

Within seconds, the clerk had two
stickers for the box — the price sticker and
another sticker that said the box had been
previously opened. Gary queried the
clerk that the box is destined for the shelf

already? The clerk replied that he
understood Gary as saying there was
nothing wrong with it. Gary said that, no,
he said it didn’t work in the unit he tried
it in. Gary does not know if the card
actually works or not. The clerk said that
itis probably OK.

Milt’ s opinion isthat 80% of all
products at Fry’ s with that “ Returned”
label is because of people who don’t
know what they’re doing. They buy
something that seems to be what they are
looking for, but actually isn’t what they
need.

Q. When my computer is booting up, |
get an unwanted access to the floppy
drive. It adds about 30 seconds to the
total boot time. How do | stop that?

A. There are several places where
floppy access occurs: during the power-
on self-test (POST), when certain anti-
virus programs are being initialized, and
when the operating system is looking for
itemsinits Most Recently Used list
(MRU). The most problematic are the
MRU lists.

To clean out most of the MRU lists,
click Start, Settings, “ Taskbar & Start
Menu...”. On the Start Menu Programs
tab (W98) or Advanced tab (W2K), click
the Clear button. In WinXP, go to the
Documents & Settings folder, then into
your folder, then into the My Recent
Documents folder. Highlight and delete
what you wish.

The Sacramento PC Users Group meets

monthly, the 3" Wednesday at 7pm.

Sacramento Association of Realtors
2003 Howe Ave., Sacramento (across from Kmart)

Doors open open at 5:30 pm

Beginners tutorial from 5:45 pm to 6:30 pm
Membership, library, and Q&A tables open at 6:30 pm
Main meeting starts at 7:00 pm, and lasts until 9:30 pm

August 2003 e Sacra Blue
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FIZZER

From the Editorial Committee of the Association of Personal Computer User Groups (APCUG)

Another Dangerous Computer Worm
By IraWilsker

The Fizzer worm, one of hundreds of
newly created computer viruses and
worms, may reach endemic proportions if
more of us do not protect our computers
from its potentially damaging payload.
Fizzer wasfirst detected by the major
antivirus and cyberthreat services May 8.

As| typethis, one of the major email
filtering services, Messagel abs, has
reclassified Fizzer to “high-level dert
status’, asit is currently infecting one of
every 312 emails. Other services are
showing that as many as 3 percent of all
PCs are dready infected with Fizzer.
Email is not the only source of Fizzer
infection, asit can also be transmitted by
AOL Instant Messenger (AIM), and
across networks from computer to
computer. Many of the documented cases
of infection came from file sharing
networks, predominately the KazaA
service.

Danger

One of the reasons why Fizzer is so
dangerousisthat it has adopted the tactic
used by many of its predecessors, such as
the Klez, Bugbear, and Y aha viruses and
worms, where it immediately disables
any antivirus and firewall protection
installed on the infected computer. It is
also polymorphic, in that the code can
mutate, generating different digital
signatures possibly capable of sneaking
by recently updated antivirus software.

Fizzer is aso capable of “dropping”
varying code on infected computers,
causing avariety of problems. Some
antivirus publishers have found that some
of the malicious code isitself “buggy”,
and capable of crashing a computer,
which although damaging, was not the
original intent of the code.

How it Works

Once acomputer is infected, the worm
replicates itself by sending out copies of
its mutating-self using avariety of
resources likely on the computer. It can
send copies of itself using its own
integral “SMTP” or email engine,

without the need to load whatever email
software s utilized on the computer.
Fizzer can harvest email addresses and
other contact information from the
Outlook or Outlook Express contacts list,
Windows Address Book (WAB), almost
any email addresses found on the
computer, aswell asfrom IRC, AOL-IM,
KaZaA, and other resources. In addition
to replicating itself to all of the email
addresses found, it also has the capability
of updating itself, changing its code and
payload, whenever the computer is
connected to the net.

If arriving at the targeted computer via
email, it will, again similar to its
predecessors, arrive with a“spoofed” or
forged “From:” address, concealing the
real source of the infection. Since the real
sender is difficult to identify, those
recipients that his computer is infecting
will not likely be able to inform the
owner of theinfection. The subject line
and message are variable, as are the
names and file types of the dangerous
payload. The payload will likely carry
any one of the common executable file
extensions such as exe, com, scr, and pif.

The filenames selected by Fizzer are
often the names of legitimate files found
on the infected computer. The message
bearing the payload may also appear asa
“FWD:” (forwarded message) from a
friend, as the worm may hijack both the
“TO:” and “FROM:" addresses from the
infected computer’ s address book. Thisis
yet another example of how human
engineering is utilized to trick avictim
into opening or activating the payload.

Some of the subject lines reported by
the antivirus companies also appear to
contain religious messages. One possible
hint of an infected email is that many of
the messages are sent in German, or use
German phrases, aswell as English.

Once activated, Fizzer checksfor files
installed on the computer, and if
vulnerable, installs multiple copies of
itself to the Windows directory, using a
variety of filenames. It also installs
utilities to monitor and intercept the
software running on the computer, and
enables “keylogging”, where keystrokes
typed by the user can be stored, possibly
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enabling the theft of passwords, account
numbers, email addresses, credit card
numbers, and other sensitive information.

Since Fizzer can accessthe net and file
sharing networks, it is capable of sending
thisinformation to alarge number of
destinations. The antivirus publisher
McAfee has detected literally hundreds of
possible locations that may receive this
stolen data. One method used by Fizzer
to disseminate the victims' information is
to connect onlineto an IRC or AOL-IM
server, remotely join achat, and post the
information. It is not known if these chats
are being monitored to capture this
information, or to simply providea
means of randomly disclosing what is
stolen from the victim. Fizzer can also
connect itself to KaZaA and make the
information available to unknown
individuals by simple download.

How to Stop It

Most of the antivirus Web sites have a
free utility available for download, which
can detect and kill most versions of
Fizzer. Please do not totally depend on
the antivirus software already installed on
your computer to protect against Fizzer
sinceit is polymorphic, and may have
deactivated the antivirus software if the
infection preceded the appropriate
antivirus update. Many users have
infected computers and are unaware of it
despite the fact that they believe they are
protected.

| strongly recommend that one of the
free online virus scans be run frequently
to detect and kill anything that may have
dipped by the antivirus software installed
on the computer.

Free online scans are available at:
housecall.antivirus.com,
www. pandasecurity.com,
www.ravantivirus.com,
www.bitdefender.com, and
www.mcafee.com.

If one of these scansfindsthat Fizzer is
installed, it may be necessary to reinstall
your antivirus software and firewall after
Fizzer iskilled. Again thisreiterates the
absolute need to have antivirus software
installed, running, and updated very
frequently.

http://www.sacpcug.org




Computers Are Like Hammers

From TOGGLE July 2003, Tacoma-Seattle Area Microcomputer Users

By Brent Ozar

So you'rejust getting started with your
home computer, and you want to know
what it' s for, how to work it, and where
to put the quarters. Asit turns out, your
computer doesn’t need quartersto run: it
takes bills, preferably twenties and fifties.
That’ swhat the dots on the front are for.
No? Well, | can't fool you, smart reader.
Instead, I'll give you my favorite
analogy: computers are like hammers.

If you buy your hammer at achain
store, don’t expect atutorial. The guysin
the hardware department don’t
necessarily know how to build atree
house. Similarly, if you buy your
computer at a big monster chain store,
don't expect the sales staff to hold your
hand while you learn to surf the Internet.
And don’t go to a construction site
looking for help, either. While the big
burly guysin the hardhats appear to be
standing around with nothing to do, that
doesn’t mean they have time to show you
how to use your new hammer.

To get up to speed, you'll want to
watch some Discovery Channel or TLC
shows, maybe read some home
improvement books, and talk with your
friends. Computers are the same way: if
you interrupt a professional at work,
they’ll use many of the same gestures
you saw that time you cut off the quad-
cab pickup with guys on their way to the
job site. Instead, I' d suggest talking to
your local tech guru.

Over thelong run, you'll spend more
on nails. It s hard to comprehend that one
human being could ever pound thousands
of nailsin, but if you use your hammer
regularly, you'll do it. Plus, you'll buy

different kinds of nails for different tasks.
Asyou're holding the receipt for your
brand new computer, it might be hard to
imagine ever spending that much on
accessories, but you'll do just that.
Between the printer cartridges, software,
computer desk, and monthly Internet
bills, you'll spend more on upkeep than
you did the initial purchase. There are
different hammers for different jobs.
Don't buy a sledgehammer when you're
just starting out--but don’t be surprised if
you pick one up later.

Until a couple of years ago, my mom’'s
only use for ahammer was to wave it
menacingly at me as an incentive to hang
picturesfor her. Asaresult, shehad a
small hammer that accomplished her
needs. In the last year, though, she' s
become afeminine Norm Abrams,
redoing her cabinets, installing wood
floors, and even knocking out awall.
(Intentionally, no less!) She's graduated
to not just one, but several professional
hammers. At the same time, two years
ago, she went online only now and then,
and she didn’t even have her own
computer. Today, she has afull-blown
home network, complete with a desktop
in her home office, awireless router, and
alaptop that she can carry anywhere
around the house and stay online.

Don't use your hammer as something
it'snot, like aflyswatter. Why spend fifty
cents on a cheap plastic flyswatter when
you've got your cool new steel hammer?
Because while a hammer could
technically function as a flyswatter, it
would miss most of thetime, and it
would leave little dents behind every time
you try to murder Mr. Fly. There's
software out there that will turn your

computer into an answering machine.
Don't try to replace your $50 appliance
with your new $1,000 computer. Y our
computer will do abad job of it, and it
will hamper your computer from doing
the thingsiit actually does well.

Don't steal nails, even though they're
cheap and easy to hide. Whenever you
need to build something, you could easily
stroll into Home Depoat, fill your pocket
with nails, and walk right out the front
door. They’d never know, and they
certainly couldn’t prove that you didn’t
bring them in. Y ou might even justify it
by saying you wanted to check the
quality of those nails before you bought
them. But it’s still wrong. There are web
sites online where you can download
pirated software--that’ s the computer
term for stolen. Thisis stealing, plain and
simple, and as a guy who makes his
living from writing computer software of
various sorts, | can tell you that we need
to eat just like you do. Stealing software
is no different than stealing nails.

Finally, knowing how to use one
makes you feel like Tim Taylor on Tool
Time. Wielding tools makes you feel
powerful, not to mention eager to pass
your newfound knowledge on to others.
The more you learn about your computer,
the more you'll enjoy that same sense of
self-accomplishment. Every now and
then, look back at your early computing
days and take pride in everything you' ve
been able to do. See, you can teach an old
dog new tricks!

Brent Ozar isa HAL-PC member, web
developer and network admin. He lives
with his girlfriend, two turtles, and the
sad knowledge that he will never kick his
coffee habit.

New Horizons Learning Centers

As abenefit for SPCUG members, New Horizons has offered
the group heavily discounted rates for several of their popular
Online Anytime packages. These rates are good until April 2004.
Arrangements can be made for payments but your access will be
valid only when the program has been paid in full.

For asingle annual subscription, services include OnLine Self-
paced or OnLine Instructor-led training available anytime day or
night. Available coursesinclude industry standard applications,
technical, network and general business subject areas.

Only yourself is permitted to access the Online Anytime
package you have purchased, but New Horizons extends to your

http://www.sacpcug.org

immediate household family members the same discounted
rates. Other family and friends are encouraged to join SPCUG
for these outstanding discounts.
The packages include:
Office Productivity: $95 ($229 retail)
Computer Professional: $495 ($1,799)
IT Comprensive: $995 ($3,223), includes the above.
Design and Media: $195 ($600).
Contact Dennis Duffy for the forms you will need to enroll.
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Lockergnome’s Win XP TIips

By ChrisPirillo, Chief Lockergnome

Windows Update Transfer Details

Windows Update hasn’t been faring
too well lately; it's caused afew users
some unnecessary headaches. It'll say
something along the lines of : “Here, |
think you need this patch.” When, in fact,
you don’'t. Mike Vigneau passed along an
interesting tip for those of us who want to
know what’ s happening when we're
using this particular Microsoft tool.

This tweak has been confirmed with
Windows XP and 2000 systems, although
it may work in earlier versions of
Windows as well. What we're going to
dois set the transfer dialog to “ debug”
mode. Thisway, we can keep an eyeon
what’ s happening - at each stage in the
process. Fire up the Registry editor and
fly to HKEY_LOCAL_MACHINE\
SOFTWARE \ Microsoft \ Active Setup.
Enter anew String Value and labdl it:
“SteppingMode” (sans quotes).

Edit the String and giveit avalueof Y.
The next time you use Windows Update,
its actions should be allittle more
descriptive. If you ever wish to disable
the verbosity, simply switch thisvalueto
N. If you want another way to grab these
downloads, consider using the Corporate
version of Windows Update (a quick
search on Google will provide the
appropriate URL).

Driver Queries and Wasted Space
What' s the quickest way (in Windows
XP) to get alist of the currently loaded
driversincluding module names and
descriptions)? Get out of the GUI; you're
better off at the command line for thistip.
Browse to your desktop folder for
simplicity’s sake usualy found at C:\
Documents and Settings\ [Username] \
Desktop). Now, at the command line,
enter: “driverquery /V > drivers.txt” (sans
guotes). That /V provides a more
“verbose” output. Other notable switches
include /FO (which formats the output as
atable, list, or comma separated values)
and /S| (which provides details about any
signed driver).

Open that freshly-created drivers.txt
fileand you'll bein business. On amore
entertaining note, do you remember the

music that played when you first started
Windows XP?Yaknow, the one that
sounded like an Enigma tune? If you
wanna hear it again, you can find it at C:\
WINDOWS\ system32 \ oobe images\
tittlewma. Of course, if you want to free
up 3 MB worth of space, you can delete it
and the intro.wmv file sitting next to it.

Built-in Spell Checker

Quite honestly, there's no excuse for
spelling errors anymore. Typos were
frequent in the days of the typewriter;
misspellings were common in the
handwritten letter era. Though, there's
virtually no quick way to spell check a
word when you' re in anything other than
a“Microsoft Office Spell Checker”
supported application.

Lockergnomie Tom Maenner had
issues with the feature in Outlook
Express after he upgraded to Windows
XP. “l had to locate ‘ csapi3tl.dl_’ on the
Windows XP CD and expand it as
‘csapi3t1.dil’ in thisdirectory: C:\
Program Files\Common Files \Microsoft
Shared \Proof. Worked like a charm.”

I’m not certain if thiswill work on
every machine, but it'sworth trying if the
tool isn't operational for you. If you dork
up words every other minute, consider
turning on the “ Spell Check before
Sending” feature in your default e-mail
client. It'sand its, than and then, their
and they’re, or any other homophone
may dlip through the cracks. Buitt at least
you won't look like atotal fool--just a
parshal one. Even online, credibility
counts.

CompactFlash Formatting

Digital Media (the non-Lockergnome
kind) is wonderful when it works. Most
people useit in their digital camera or
PDA (asdo). Transferring datafrom a
portable deviceto the PC isrelatively
painless. Lockergnomie Glen Fabian
pointed out something recently posted to
COMPACTFLASH.ORG (the
CompactFlash Association): “By defaullt,
Windows XP will format any
CompactFlash card of 64MB or more
with FAT32 format. Digital cameras and
other devices use the FAT (FAT16)
format and can not operate with aFAT32
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formatted card. Either format your
CompactFlash card in your camera or
select FAT format to format your
CompactFlash card in a Windows XP

Even if you don't use CF media or
Windows XP, thisis something to keep
in mind. And do you need another reason
to own alaptop? My Pocket PCisa
Walkman of sorts; | put new MP3s on it
every day. However, transferring them
viaany USB (1.1) connection isslow as
mol asses.

| picked up aPCMCIA CF adapter for
under five bucks afew weeks ago
(they’re inexpensive to begin with). Trust
me, that will speed up the process. Visit
PCMCIA.ORG for more information.

Media Access Control

It's no secret that 802.11b networks are
not very secure; we've discussed this
point at length in the past. When you
enable wireless connectivity through your
access point, you should filter out non-
registered MAC (Media Access Control)
addresses if your WAP supports this
feature. A MAC addressis unique to
every network card on the market. Any
Wi-Fi device may see your wireless
access point, but it won't be able to use
the WAP unlessits MAC address
matches the (manually entered) filter.
Nice, huh?

Okay, so how do you determine a
network card's MAC address? Either use
WINIPCFG or IPCONFIG. You're
looking for a hexadecimal string - twelve
digitslong (six sections of two hex
characters each). Thisiseasy to find
when you're on your own machine, but
what about those connected to your
network?

Asyour home network expands, this
information will become increasingly
important. Y ou could use your router's
DHCP table to view the addresses, or you
could use Windows XPs GETMAC
command line utility (also available as a
free Windows 2000 Resource Kit
download).

Copyright 2002 Lockergnome LLC.
Reproduced with permission.
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From the DealsGuy

Greater Orlando Computer Users Group

By Bob Click

Has This Stuff Made You Mad?

Some time ago | noticed $1.80 on my
phone hill for incorporating the long
distance chargeson it. | called the Phone
Company and asked to be billed
separately by Sprint, my long distance
provider, to save the $1.80. No postage to
pay the LD hill sincel do it on the
computer. Since my cell phone plan’s
minutes are local al over the US, | useit
for al my long distance calls to the
family, thus there are seldom many calls
on my Sprint LD bill. This month, | had
no LD callsto pay for on my LD bill, but
| still owed $2.36 in taxes and charges. It
seems there’ s now atax on NOTHING?
In September, they say they are levying
another .99 tax. HELP!

When isthe last time you looked at
your phone bill itself and read the many
charges on it? It' s disgusting since it
seems to be well over 100% taxation. |
only have basic service, which is $10.80,
but the final bill with no long distance
chargesis $23.86. Somebody should start
amovement to stop this blatant money
rip-off. TV's Dateline pointed out that
some of those larger charges are not a
tax, but simply more money for the
Phone Company. Not only that, but my
DSL hill just went up $3.21 per month
with new taxes and charges, one just for
the DSL. I'll missit, but goodbye DSL
since | thought it was already overpriced.

Let ThereBeJustice

A friend sent me a news item that
Hormel is suing a company called Spam
Arrest for using the term SPAM in its
product name. | wondered how long it
would be before something like that
might happen. It’'s not the use of Spam as
ageneral term, but for using itin an
official name. Interesting.

Still Good

I’m reminding you that the Sane
Solution’s “NetTracker” for analyzing
your Web log is good until August 31, 03
with the great discount. Contact Darry! at
1-800-407-3570, ext. 122, to order. The
Inkjet deal will be good until the end of
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the year. Go to InkSell to order. For
assistance call 1-800-255-0483, or send
e-mail. The Executive Software Undelete
and Diskeeper bundleis still good.

This Author IsUnusual

| read areview by Larry Grannisin the
Central Kentucky Computer Society’s
newsletter about a great computer book
that has been given many accolades by
well-known sources. Russ Walter wrote
this book called “ The Secret Guide To
Computers.” He even givesyou his
phone number and saysto give him acall
anytime. He publishes the book himself,
no publishing company involved. In fact,
you can even read some of it right on the
Web at SecretFun. This book is good for
beginner or advanced users. Russ
Walter's phone number is 603-666-6644.

| talked to Russ about adeal and he
said that user groups could use the
discount on a bulk order as afundraiser
for their group. He has been publishing a
help book since 1972 so he certainly goes
further back than many of us. In fact,
there are very cheap pricesif you can use
an older book. Standard shipping isfree
in the US. $2.00 per book outside the US.
Air is $3.00 per book in the US. Check
his Web site for information on quantity
discounts and other shipping choices. For
example, his latest edition sellsfor
$17.50, but buy two at $14 each.

When | received mine, the first thing |
wanted to do isfix my network.
Unfortunately, | was unable to find such
a chapter so that project is on hold.
However, looking through the book
certainly shows that just about everything
elseis covered. While reading through it,
| did indeed find a couple of chucklesin
the explanations. It looks great, and after
seeing it, if your question is not covered,
| would be astounded. However, if it
isn't, you can always call him for the
answer. | have not seen another book of
this type with that offer. Itisan 8 1/2” x
11" book with 639 pages.

Let The Gaming Begin!

| picked up a copy of Utah Computer
Society’s “Monthly Report” at the
Comdex/APCUG activities and found a
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glowing review for “A Computerized
One Armed Bandit,” a game by Masque
Publishing. There is much information on
their Web site, including games for
PDAs. Right now only “Slots From Bally
Gaming” ison special. They have new
releases for PC/Macintosh. The special
would have ended in August, but since
thisisthe Sept. column, they agreed to
extend it until the end of October.

Slots From Bally Gaming with over 40
slot machines, can be purchased for
$19.95, regularly $24.95, by ordering on
the Web. Best part is making bets (5
cents, 25 cents, $1.00 to $5.00), but not
in real money. Think of it this way; look
at the money you'll save by not having to
goto Las Vegasto play those dlots.
You're already ahead of the game.

| just received my eval copy and | am
enjoying it. Theinstallation was faultless
and it runs with no problem on my 900
MHz Athlon running Windows 98/SE.
Had | known you need the CD toruniit, |
might have tried installing it differently.
While I’m not ahead so far, the sound
effects are very real and one slot has all
of my favorite cartoon characters;
Popeye, Blondie, Dagwood, Wimpy, etc.
A couple of timeswhen | won it became
very entertaining, and led to more fun. |
won't say what, but you'll like it. It takes
afew minutes to learn the games. Right
now my wifeislearning so I’ m not sure
when I'll be able to tell you more.

That'sit for this month. Meet me here
again next month if your editor permits.
This column is written to make user
group members aware of special offers|
have found or arranged, and my
comments should not be interpreted to
encourage, or discourage, the purchase of
products, no matter how enthused | might
sound.

Bab (The Cheapskate) Click
Bobclick@mindspring.com

Past columns are on my Web site at
www.dealsguy.com. Also, | keep
adding interesting articles (taken from
user group newsletters) to my
“Articles of Interest” page for viewing
or downloading.
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No More Video Tape

By Timothy Everingham

Implications of Video Cameras
Becoming Tapeless

In video, we first changed over from
editing with tape to digital editing with
computers. Then we went to exporting
the video -- first to laser Disc and VCDs,
followed by DV Ds. As of thisyear we
arein thetransition of eliminating tapein
video cameras. Sony introduced, at the
Consumer Electronic Show in January,
consumer video cameras that record to
Mini DVDs.

At the National Association of
Broadcasters, they announced shoulder-
mounted cameras for news crews that
record to blue laser DV Ds (four times the
capacity of astandard DVD). And
Panasonic shocked everyone with the
announcement of a TV news camera that
replaced tape with solid state memory
modules. This camerawill be available
late this year, with a consumer handheld
version ready in 2004 or 2005.

What does dl this mean for those at the
consumer and prosumer levels? For one
thing it means no more tape mechanisms
eating your video. It also means longer
shelf life. With videotape, significant
deterioration can happen within ayear
and by 10 yearsit is probably gone. With
DVD-R or DVD+R mediathelifeis
expected to be 40-250 years. With DVD
rewritable formats the life is expected to
be 25-100 years. The more moving parts
you have, the more you will probably
have an equipment breakdown.

Sony has replaced a complex drive and
tape feed mechanism with amore reliable
optical disc recorder. Panasonic goes one
step further by replacing al the moving
parts of the recording mechanism with
memory modules. Aswith DV cameras,
these cameras will not have the transfer
problems of converting analog signals to
digital format, and their transfer rate will
not be governed by the slowness of atape
deck or cameratape drive.

With Sony, theinternal speed will be
like that of aDVD drive, and Panasonic
like that of computer RAM. So thereal
limiting factor will be the speed
connection method between the camera
or player to the device being transferred
to. The random access to any part of the
video within a second allows you to
quickly do arough edit to get only the
portions of what you have shot that are of
interest. We are starting to see instant
playback of weddings at the reception,
and this new technology will probably
increase this type of video use.

Thiswill make it easy to transfer video
over data networks. It used to be that you
had to transfer video over satellitein real
timeif satellite facilities were available in
your area. Later you physically had to
travel to a place where you could digitize
the video by hooking up acamera or tape
deck to a computer and then send it over
aland- or satellite-based digital network
at speeds faster than real time. Now you
can directly transfer the video from the
camera using a portable satellite dish or
even the Internet very much faster than
real time. (Thistechnique was used by
embedded reporters in the recent Irag
war, but the new technology should make
such transfers even faster).

The average consumer with a
broadband Internet connection should be
able to take advantage of thistoo. Y our
video istransferred at Firewire rates or
faster, so transfers of a2 hour video
from your camera to your computer can
be accomplished in three minutes or less.
The big issue will be to convert the video
from standard DV to MPEG-4 or
Windows Media. If you areusing a2.4
GHz Pentium 4 or better it should take
about the same amount of time asthe
length of your video, but for DVD quality
it should take three times aslong.

The implications for professional and
consumer associations and user groups,
computer related or not, could be
phenomenal. Take atypical 45-minute
presentation. The presentation starts at 10
am. on the east coast of the United

States. The videographer can pack up his
equipment, get home, load the video into
his computer, and encode it at VHS
quality for transfer over the Internet by
noon. By 12:30 p.m. thevideo ison a
server ready to download by whoever
knowswhereit is and has the password
to allow them to download it. By 1:00
p.m. those in the know could have
downloaded it and are on their way with
their laptop, with the video on it, to an
awaiting LCD projector in the meeting
room of their group where the
presentation will be shown. Of course
1:00 p.m. on the East Coast is only noon
in Chicago, 11:00 am. in Denver, or
10:00 a.m. on the West Coast. It is till
even early enough for an evening
meeting in London, England.
Associations of such groups may even set
up their own video news services for the
benefit of the members of their groups
using this technology and possibly have a
newsreel available of what has happened
in the groups belonging to their
association over the last week or month.

With video being stored in solid state
memory modules or DVD in the camera,
we will no longer have the problems of
video tape. We can almost
instantaneously access the portions of the
video we want from the point whereit is
in the camera and enable quick long
distance transfer of video via data
networks like the Internet.

It isaready starting to get to the
consumer level, which may affect how
we even hold common meetings and
events. The effects of such technology
may affect our livesin many waysin the
not too distant future.

Timothy Everingham is Vice President
of the Windows Media Users Group of
Los Angeles. As part-time press, he has
had articles published throughout the
United Sates, Canada and Australia. He
isa member of several user groupsin
southern California.

We have only two things to worry about:
either that things will never get back to normal,

or that they already have.
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Did You Know?

From Colorado River Computer Club

By Bob Elgines

Audio or sound problems?

Double click on the little Speaker Icon
located on the right Task-Bar! Up pops
an Audio Mixer alowing you to set al
level inputs and the volume output. Make
sure they are set between mid and full
range. Some programs will set the Wave
level to zero and all of sudden your sound
doesn’t work. Also you can go to
Options, then Properties and select
record. Here you can adjust record levels
and what to record from such as CD,

Mic, etc., by selecting which oneis
active.

How much memory isneeded?
This depends on your OS (Operating
System). See the table below.

MS-DOS 640K — 1M
Win3.1 4-8M
Win 95 16-32M

Win NT4 32-64M
Win 98 64-128M
Win Me 128-256M
Win 2K 128-256M
Win XP 256-512M

I's there something wrong with this
picture? Y es, the new OS can do more,
but less of the old routines. Also,
programmers have gotten very sloppy,
and of course that iswhy more errors are
generated. Their feelings are properly,
“Well Memory is cheap, who cares!” |
believe XP hasfinally improved as a
working OS without too many blue
screens of death.

What speed CD-ROM should | buy?
Well thisis agood question since most
CD disks operate lower than 16X (1X is
the original speed of an Audio CD of 150
bits/sec of data transfer, therefore a2X is
300 hits/sec, etc.). The higgest problem
today isthe delay in the Start Timein
reading datafrom a CD. If you timeit,
most take 8 to 9 secondsto start; if it is
longer than 10 seconds problems will
occur with programs and windows trying
to transfer data. It could destroy a CD-R
disk while you are recording by letting
your CD-R (Recorder) Read Buffer go
dry (new CD-RW drives and software
have protection for this), because with an
empty buffer your CD-R will quit writing
and then you just produce a coaster (bad
CD). So anything above a 16X doesn’t
mean much, just a sales thing, but you
need a Multi-Read CD-ROM or DVD
that will read all types of CDs, CD-R’s,
CD-RWs (Read/Write CD-R’S).

Other Questions

How do you read what version of
DirectX that isinstalled in your system,
and how much memory is on your video
(or display) card used to drive your
monitor? These are some questions asked
when installing certain types of
programs. For Windows ‘98, go to
Start/Run and typein DXDIAG, then
click on OK. For all Windows, go to
Programs/A ccessories/System Tools,
then click on Toolg/DirectX. Here you
can find out al kinds of information.
Don’'t you wish you knew this before you
purchased your machine. The latest
DirectX Driver isversion 9 (nine), but
beware some video programs will not

operate. Click onthe DISPLAY tab and
read your Video Card memory. You
should have at least 2 MB, some new
programs require 4 MB minimum. Of
course you can have more and what this
means is larger blocks of video can be
transferred without interrupts, giving you
better looking video output and larger
screen operation. | recommend amin of 8
MB for 15 inch monitors and amin of 16
MB for larger ones. Most video cards
now start with 64 MB of DDR RAM.

How do | get rid of those icons on the
right task bar? Most of these icons have a
little program running in the back ground
and use up valuable memory resources.
The Speaker & Monitor icon do not use
up any memory resources, but most of
the others do. To get rid of them
temporarily do aright mouse click and
select Close, but to get rid of them for
good in Windows go to Start then Run.
Typein MSCONFIG and click on OK.
Now go to the tab on top and click on
Start-Up. Thisbringsup alist of al those
icons. Do not uncheck the following four
items: Taskbar Display Controls,
ScanRegistry, SystemTray, and
LoadPowerProfile. After unchecking the
ones you don’t want to come up on
startup, click on Apply, then OK. You
can restart windows now or wait until
later. If you use aCD-R thisisvery
important. Also if you are going to defrag
your hard drive some of these items
should be turned off (or closed, along
with your screen saver) or the Defrag
Program will keep starting over and over
and never complete the job.

AD Mailbox Manager

Size and Date of incoming messages and read the actual

After being away for amonth, | returned and found 197 e-mail
messages waiting for me to download. Message 97 was an 11-
minute webcast that was 2,246k, and it would not download in
Outlook Express. After making four attempts to retrieve these
messages, which were growing at the rate of 15 per day, | called
our local user group guru. He helped me find a shareware
program that let me view the messages on the server. In acouple
of hours, | was able to clear my messages.

AD Mailbox Manager let me view the messages on the server
and delete those that were not worthwhile downloading. Itisa
450k program last revised 3/6/03. There are versions for all
manner of Windows. Y ou can view Subject, Sender, Recipient,
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message itself if necessary, prior to downloading from the
server. Y ou can delete messages directly from the server. It
supports multiple accounts and notification of new mail. Of
course, the program will require your account username,
passwords, and account server name.

Y ou can grab the program from www.tucows.com in the E-
Mail Checkers section. This shareware has a 30-day evaluation
period and $25 to register.

I highly recommend this program

—Art Lewis

Sacra Blue 9



PC Madness

From the Editorial Committee of the Association of Personal Computer User Groups (APCUG)

By Les J. Kizer
Greater Tampa Bay PCUG

The causes for insanity are only
recognized by looking backward at one's
tracksin the snow. What contributed to
such a state? Would insanity have
occurred if one didn’t experiment with
various application programs and even
the operating system itself? Or is
Microsoft the cause? I’ m not sure. In
looking back, however, | discovered
madness.

Possible Causes of M adness

1. Top of thelist isthe Microsoft
Windows operating system. | like
stability, to do ajob once and know that
it isfinished. Since the children left
home, this fool operating systemisthe
most unstable thing in my life. Each
version promises improvements. Yes, it
improves, but it continues to act as
someone who is sick or changed their
medication by breaking in new ways.
When will they really fix the darn thing?

2. Another contributor to insanity: the
ever increasing insecurity of the Internet
with its email. We have viruses and
threats of viruses that go beyond
amusement to sabotaging our lives. Just
for protection, we need several
applications, such as: credit card
protection, GRC leak tests, Kookaburra' s
Cookie Pal, Lavasoft’s Ad-Aware,
McAfee s Antivirus, a pop-up stopper,
SPAM protection, SpyBot checker,
Symantec’s Norton Antivirus, web-link
validators, and aten dozen others. When
will they really fix the darn thing? And
all these protection programs must be
kept constantly up to date, like we have
nothing else to do with our time.

3. Asagenerality, most application
manufacturers produce higher quality
products than Microsoft; however, all
applications have bugs. Bugs require us
to occasionally check for updates to those
programs. Most of these programs are so
much better.

4. And then there is that huge thing
within Windows called a “registry.”
Almost every action passes steps through
this giant table. Every time an application
program isinstalled, the registry becomes
larger. Uninstalling the same application
10

might reduce its size but never to the
smaller sizeit was before. Just using an
application may grow the registry still
larger. Asthe registry grows, response
time slows. So, now we need iv16 Power
Tools, Microsoft System Tools to
monitor what is happening, Symantec’s
Norton System Works, and a host of
other small programs to shrink the
registry and still it contains useless junk.
And if you edit the registry yourself, your
systemisin mortal danger. When will
they get rid of the darn registry?

In just maintaining the PC, the
operating system and its application
programs, how do we manage to have
timeto use it for something useful. Is
there any wonder that for an
experimenter, like me, madness lurksin
the wings?

Operating System

Early in the Justice Department
monopoly suit against Microsoft, Justice
proposed breaking Microsoft into five
companies along product lines. Myron
Kandel, CNN, suggested an alternative
breakup: Y es, setup five companies;
however, give each company the entire
product line and let the five companies
compete against each other in the market
place. (Can you imagine what our
automobiles would be like if they were
all made by the same company?)

Thereisnothing I, as an individual, can
do about the operating system because
there is not yet an alternative desktop
operating system of merit. I'm stuck, you
are stuck, we al are stuck with whatever
Microsoft gives us.

Mad Logic

By compartmentalizing the usage, |
could reduce the size of the registry,
eliminate some of the Internet and email
problems, and have a place to
experiment.

Ah! My kingdom for more than one
PC. That'sit! When | buy anew PC, I'll
keep the old PC for atoy. But then al of
the latest hardware is on the new PC, and,
shucks, | wanted to experiment with the
latest stuff. In addition, | do add and
change hardware as the spirit moves.
WEell, at least it sounded like a good idea.
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Initial Stages of Madness

About then | saw an ad for swappable
disk drives. Why not have severa
swappable C drives. onefor very stable
bread and butter applications that never
see the Internet, one for Internet and
email, and one for experimenting. To
swap adisk requires a power off reboot;
that is, it is necessary to turn the power
off, physically swap the disk drives and
then turn the power on.

What Needsto be Shared

To share data, afew applications need
to be common among the three systems.
This was accomplished with another
physical disk drive, installed asthe D
disk.

OnthisD disk areinstalled the
applications common to all three C disks,
not many: Corel Office, Juno email
(because it is not an Internet exposure as
some other Internet products are), and
several testing programs. This installation
allows data produced while using a
program from one C disk to be available
when using another C disk. To easily
accomplish thisfeat, | designed a base
operating system with the applications
that are common to al three disks. This
base operating system is stored on
another disk drive. Since | expect the
operating system to fail, on failure or
even slowness, | ssmply copy the base
operating system over thefailing
operating system, add the few
applications that are unique to that PC
and continue.

Backup

Asyou know, there are many ways to
backup a system. | chooseto install a
third disk drive to contain a mirror of my
data. Thisthird disk drive also contains
the base operating system. Sinceit is so
easy to replace an operating system with
the clean base operating system and there
are so few applications running on each
operating system, | no long backup the
actual operating system.

Upgrades
Each time | replace a defunct operating
system with the base operating system
the latest Microsoft upgrades areinstalled
on the base operating system. It is done
http://www.sacpcug.org




by copying the base operating system to
the C disk, doing the upgrade, and then
copying the upgrade C disk to the base
operating system.

Because of al the problems Microsoft

program on the experimental PC, learn
the program, play with it, and only then
decideif | want the program installed on
the bread-and-butter PC or the Internet
PC. If the experimental system blows up,

and performanceis good. This
combination has worked well for severa
years.

The End to Madness

has with the Internet, | upgrade the
Internet C disk religiously. Asfor the
other two C disks, unlessthereisa
problem, | don’t upgrade.

the base operating systemisinstalled
immediately on the experimental PC.

No way. An inventive mind can always
do more. Stay tuned.

Conclusion to Madness—Not Really

In this example, the latest hardware is

Experimenting
Experimentation has become a delight.
The most positive thing: | caningtall a

available to all three systems. Since fewer
applications are installed on each PC,
registry problems are drastically reduced

Orangevale-Folsom Chapter

Early arriversto the June meeting were treated to the sound of
apair of Altec Lansing 221 Speakers connected to Don
Carlson’s Déll laptop. That’'salot of sound for under $40 for the
pair. Through the introductions and question and answer parts of
the meeting, we covered such topics as SBC server problems and
how other e-mail providers were rejecting SBC originated mail.
Also email spoofing and the recent Best Buy scam whereby a
fake web page elicited socia security, drivers’ license and credit
card numbers from individuals by posing as a Best Buy fraud
busting program. We al so answered questions concerning
firewall protection, problems selecting printers when more than
one is connected to the same computer, and the correct use of the
blind copy option (BCC) when sending email.

The featured presentation of the evening was a presentation on
Outlook, Microsoft’s Personal Information Manager program,
by Ron Steers. Ron is a software specialist who works with
CompUSA conducting training programs for state employees
and other businesses. Outlook is one of the most requested
training sessions.

Ron began by contrasting Outlook, which isincluded in the
MS Office suite of programs, and Outlook Express, which is
included in all the latest versions of the Windows OS. The |atter
isstrictly amail and newsreader client, while Outlook is afull-
featured PIM complete with address book, calendar and
scheduler, and contact manager as well as email host.

Ron wanted to start at the beginning so he let the email wizard
step us through the process of setting up an account. Along the
way, he showed off the program'’s flexibility and adaptability by
adding additional accounts with different |SPs. Next, he set
about reconfiguring the interface to enhance its' usability by
adding an advanced toolbar and substituting afolder view for the
Outlook Vertical Bar. Ron was compressing an 8 hour training
session into a 90 minute period so we sped from tip to tip and
topic to topic in arace against the clock. In the process, we
touched briefly on Calendar views, the Contact list, the Inbox,
and the Toolbars. He showed how to get rid of the Office
Assistance, how to change type color and fonts in signatures,
explained auto archiving and recommended to us the use of the
new Microsoft Verdana Font, an easier to read Arial look-alike.
Aswe drew to a close, Ron handed out a nifty Outlook guide
and was granted awarm round of applause for his efforts. Ron
took awell-deserved bow and promised a curtain call in the near
future.
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The July meeting had ‘ different’ written all over it way back
in February when our hosts, the Fair Oaks Presbyterian Church
apologetically reassigned us to aroom across the lobby from our
normal roost. The reason became obvious when we arrived on
the evening of the fourth Thursday of July to find the place
swarming with police gathering to celebrate something.

Because of the warm response last month to Ron Steer’s
presentation on Outlook, we had tentatively scheduled him to do
afollow up this month, but on Tuesday Ron was notified that he
needed to be in Fresno during our meeting. Without a featured
speaker, we determined to throw the floor open to general
discussion and conduct an extended problem solving session.

Mike Evans and T.R.McKee initiated the festivities and the
group members took it from there. We started with CD/RW
burners that make coasters, tried to figure out why an Excel
spreadsheset had only 40 or so columns, talked extensively about
procedures for upgrading from Windows 9x to Windows 2K/XP
and generally exchanged alot of suggestions, ideas and helpful
hints with each other. We took a brief look at security again and
paid avisit to Steve Gibson’'s Shields Up site, then jumped over
to some sites that offer technical support. Audience participation
was very high and, despite a balky Win98 computer, several
members were able to use it to illustrate their problems and/or
their solutions. Although we skipped rapidly from topic to topic,
the evening passed quickly and by the end of the meeting all
agreed that the relaxed and casual atmosphere made for avery
enjoyable visit; and we all agreed to plan more such sessions.

The Orangeval e/Folsom chapter of the Sacramento PC User’s
Group meets from 7pm-9pm on the fourth Thursday of each
month. Meetings are held at the Fair Oaks Presbyterian Church
at 11427 Fair Oaks Blvd in Fair Oaks. Membership in the
SPCUG is recommended but not required. Guests are always
welcome. For further information check the chapter’ s web page
at http://of pcug.tripod.comy/.
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Virtual Hospitality

By Philip Naudus

Launching awebsiteis the crucial step
that will transfer your site from residing
on one computer to being spread across
the web to appear upon thousands of
monitors throughout the globe. However,
many shrink from the very thought of
web hosting, looking upon it as an
expensive, time-consuming process.
Although thisis true with many web
hosting providers, you can obtain ad-free,
high-quality web hosting... at absolutely
no cost to you.

In the process of writing article, |
launched over twenty websites with
various free web hosting providers. |
discovered that there are literally
hundreds of companies that provide free
web hosting. To my disappointment,
most have poor service.

Nearly every provider placed annoying
advertisements on each of my pages,
promoting cigarettes and other products
that my visitors would think that |
endorse. Even when the advertisements
were for decent products, their flashy
animations detracted greatly from the
content of my site. (Hint: With Internet
Explorer, if you visit asitewith
distracting animations, press the “ escape”
key. Thiswill usually stop them.)

Another disadvantage of most free web
hosting servicesisthat the providers
often sell their clients' email addressesto
SPAM companies. Ever since | began
registering for free web hosting, the
amount of SPAM | receive has
tremendously increased. One hosting
company offered to sell meaMaster's
Degree - for a“low fee” | could get a
M.A. in only five days - no studying,
classes, or even a highschool diplomais
required. Another email “invited” meto a
birthday party for the CEO’ s son, with
party favorsincluding a free 30-day trial
for their web hosting service.

Utilize Y our Resour ces

If you use either AOL or AT&T for
your Internet service, you have free
access to high-quality, ad-free web space.
Y ou don't have to pay an extrafee or go
through the hassle of registering for free
web space because it’ s aready included
in your service plan.
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For AOL users, enter AOL keyword:
FTP. AOL provides five megabytes per
username, totaling 25 megabytes. Y our
web address will be:
http://members.aol.com/aolusername.

AT&T users, see http://home.att.net.
AT&T givesyou two addresses at which
your site can be reached:
http://home.att.net/~yoursite and
http://yoursite.home.att.net.

The Competition...

| ranked 20+ free web hosting
companies from tremendous to terrible.
Using a point-based system, | added a
point to their score for every positive
service they provided, and each negative
service they provided (such as displaying
ads on your site) deducted a point from
their score. (Maximum possible points a
company could earn was 20 points) After
all thiswas done, two companies stood at
the top of thislist - whose peerless scores
far surpassed the scores of any other
company! Earning 18 and 14 points
respectively, these two companies far
surpassed even major companies like
YAHOQ! (earning 4 pts), Lycos (6 pts),
and even Microsoft (5 pts)!

#1: FreeWebs

FreeWebs resulted with the highest
score, claiming the prize for the ultimate
web host. With 100 megabytes of ad-free
space, FreeWebs surpasses many paid
services! FreeWebs also provides the
following free services:
o Website builder (If you haven’t aready
created your own website)
Hit counter
Chat rooms
Forums
Guest books
And much, much more!

Please note that FreeWebs gives you
code to cut-and-paste into your website.
If you don’'t know HTML, simply copy
the code to your Clipboard, then open up
your webpage with Selida (We discussed
thisin the April newsletter. Refer to the
end of thisarticle) in “Design Mode.”
After that, click where you want the
feature to go, and select “Paste in
HTML” from the “Edit” menu. And
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Selida does the rest for you. It’s that
easy!

Y our web address will be”
http://www.freewebs.com/yoursite.
They do require that you place “This
website is being hosted for free by
FreeWebs.com” somewhere on your site,
but this doesn’t detract much from your
site. Sign up for FreeWebs' service at
http://www.freewebs.com. Y ou won't
regret it!

#2: Portland

If you desire an easy to use hosting
service, Portland Communicationsis the
best provider for you. While FreeWebs
provides many attractive services, it
seems to forget the “ basic necessities.”
(like being able to upload more that one
fileat atime)

Placing second with a hit counter and
15 megabytes of ad-free space, Portland
Communications has a few distinct
advantages over FreeWebs.

First, Portland provides an easier URL :
http://yoursite.port5.com. It is much
easier to remember, and it even appears
that you have your own domain name!

Second, you can upload multiple files
at once. FreeWebs only allows you to
upload onefile at atime, which | found
to be avery tedious process. Portland
allows FTP access, which means that you
can simply select the files you wish to
upload and return when the processis
compl eted.

Note: FTP may be somewhat tricky for
the beginner, so you may want to use
FreeWebs or Portland, depending on if
you are comfortable with using FTP. I'd
suggest trying both of them, and see
which on you like better. If you decide to
use Portland, you can purchase a great
FTP client (or download afreetrial) at
http://xenolth.biz/ftpclient. If you'd like
to use afree FTP client, you will find one
at http://xenolth.biz/freeftp.

If you want to be able to upload your
website without a hassle, Portland is the
hosting provider for you. Visit
http://www.portland.co.uk and sign up
for their free service. Note: although the
server isin the UK, your site will have a
“.com” address.
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Fast Url

Some of the services mentioned above
provide URL s that are hard to remember.
Instead of trying to make your visitors
remember such a cumbersome URL, you
can get aFast URL like
http://clix.to/yoursite

Y ou can even chose from multiple
“.t0” addresses. To sign up for thisfree
service, visit http://clix.toffasturl, then
click “Web Tools and Services,” then
click “Fast URL Redirect.” Y ou must
have awebsite before you can sign up for
Fast URL.

General Note: When uploading your
website, make sure to name your
homepage “index.htm” or “index.html.”
Thisis because the only way the server
knows which page is the homepage is by
looking for afile named “index.”

Launching awebsiteis the goal, the
dream, and the joy at the heart of every
web developer. It isasymbol of
achievement - asign of accomplishment.
Launching your site enables you to reach
the world. Few things can compare with
the satisfaction received from launching a
website. Once you launch your site, it

Q. | need complete instructions concerning FixBoot and

seems to pay for all the time you spent
creating it... and makesit all worthwhile.
Not only islaunching your site free and
rewarding, but the feedback received
from visitors brings instant gratification.
Sign up for afree web hosting service.
I’m sure you won't regret it.

Philip Naudus s currently webmaster
of three sites. His newest siteis
www.xenolth.biz, which is made to help
webmaster s find the best web design
software.

FixMBR. What isafull description of their purpose? When is

it necessary to use them?

A. Some background: When amachine is powered up and the
BIOStold to boot from hard disk, it reads in the very first
sector of the disk. Thisisthe Master Boot Record (MBR), and
there is abasic standard version of it (though installing a boot
manager may replaceit). It is outside of any partition created

on thedrive.

This MBR contains the ‘ partition table’ of the drive,

Per sonal Observations:

Porn Purveyors Problems
Someone is getting back at the Internet Porn Purveyors.

That person sent them a message basically stating “pay me, or
I'll crash your website.”

A few sites did crash, but this person is playing with fire, as
they hinted that they will send “Guido” after them and offered
a$2,000 reward for any information about this hacker.

“Thiswill get ugly,” one person promised. Another stated,

defining up to four Primary partitions by start and end points,

and a byte that says what type of file system. One of these can
be an Extended partition, containing alinked chain of
‘volumes’ or ‘logical drives.” One of theregular Primariesis
marked as ‘active’. The MBR code finds the active entry, and
loads the first sector from that partition - the Partition Boot
Record (PBR). That in turn has code specific to the operating
system on that partition, that loads whatever file from the
partition is needed to continue the boot (eg 10.SY Sand
MSDOS.SY Sfor DOS or Win98; NTLDR in the case of XP).

The Fixboot command writes a standard XP PBR in the first
sector of the partition it has been told to use (by default the
active one as shown in the partition table of the drive).
FixMBR writes standard MBR code in the first sector of the
driveitself, but without affecting the partition table.

Y ou use these commands when booting is not working.
Roughly if thereis‘ cannot find Operating system, use
FixXMBR; when it is ‘cannot find ntldr’ use fixboot. But if you

IRC channels.

are using one you might as well do the other at the same time,

justin case.

Thethird oneis BootCfg /Rebuild. That reconstructs the
boot.ini file on the XP partition, which contains information
about where to find the Windows folder (which might be on a
different partition) and provides for entries for each systemin
amulti-boot. Useit if you get ‘hal.dll not found’ messages.

—Alex Nichol MSMVP

Watch Your Back

Hackers are coming up with new methods to use or destroy
your computer. A Trojan installs aWeb server onthevictim’s
machine from which porn is served. It sets up a proxy which
forwards the porn and so keeps the originating server hidden.

In another situation a hacker planted a copy of acommercial
keyboard sniffing program on computers at several Kinko
storesin Manhattan.

For about two years he raked in over 450 online banking
passwords and user names. He then siphoned money from
their accounts into new, fraudulent ones.

Also, thieves are using chat roomsto sell stolen credit card
details and advise others how to hack websites containing
credit information. However, some sting operations are in
effect called “honeynets’ or “honeypots.” They areintended to
be easy targets for hackers. Once hooked, they are tracked to

“He picked the wrong industry to mess with.”

—Cliff Willward
Editor, Blue Chips
Utah Computer Society

Cartoon Law II: Any body in motion will tend to remain in motion until solid matter intervenes suddenly.
Whether shot from a cannon or in hot pursuit on foot, cartoon characters are so absolute in their momentum that only atelephone pole
or an outsize boulder retards their forward motion absolutely. Sir Isaac Newton called this sudden termination of motion the stooge’s

Surcease.

http://www.sacpcug.org
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Creating Your Own Website

By Philip Naudus

The Internet gives us atwo-way portal
to the world. Unfortunately, most of us
only use the Internet in one direction (i.e.
receiving information). Many people
never take advantage of the full potential
the Internet gives - some don’t even
know what they are missing. Y et, we can
never maximize the usefulness of the
Internet until we take advantage of both
sides of the spectrum and join the vast
network of people who supply
information as well.

Creating awebsite is an easy and
inexpensive way to tell theworld what is
important to you. Y ou might be surprised
how many people will be interested in
your opinions, job, family, or maybe
even your recent backyard barbeque.

When | first began creating web pages,
| created awebsite for our family
(www.naudusfamily.net). It started out as
asimplesiteto just tell what our family
has been doing recently. None of us
expected anything from it. | was so
surprised when hundreds of visitors
flocked to our site and our friends sent us
emailstelling us how much they enjoyed
and appreciated it. Even such asimple
site has been so rewarding.

In this course, we will discover how
you can easily create your own site at
little or no expense. Some very useful
programs exist that make web
development asimple task. No skill is
needed. Experienceis not required.
Learning HTML is unnecessary. Simply
point, click, drag and drop, let the
program write all the HTML for you, and
you're on the road to creating a great site!

Let's Start From the Very Beginning...

A very important first step is to decide
what your siteis going to be about. Who
isyour audience going to be? Is your
website for everybody, or for specific
people? What are they interested in? Be
specific. Write it down. Once you are
able to formulate your thoughts clearly
on paper, you are ready to proceed onto
the next step.
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Next, think about specific pages you
want on your site. Write down everything
you think of. Finally, take everything you
have written and organize it into asite
map. Making a site map will help you
visually plan the navigation of your site.
Avoid putting too many links on the
home page. If the number of links
exceeds 10, group them under several
broad links. For example, if your site is
about music, instead of having links for
Mozart, Beethoven, Bach, etc. on the
home page, you would have one link
named “composers.”

Remember, taking some time to plan
before you begin can save you alot of
trouble in the future. Planning will also
give your site afeeling of continuity,
visitors can easily find what they are
looking for, and as aresult they will want
to come back.

Web Page Editors

A web page editor (sometimes referred
to asa“web editor” or simply “editor”) is
an invaluable tool that will assist you in
making web pages. Requiring no
knowledge of HTML, some editors have
aWYSIWYG (What You See Is What
Y ou Get) interface in which all you need
to doisdrag and drop items, and it writes
al the HTML for you. However, some
people think that to be really good at web
development you need to be able to code
in straight HTML. Furthermore, they
declare that using aweb page editor is
“cheating.” But the very oppositeistrue.
By using an editor you can design
impressive web pages without even
knowing HTML.

| have looked on the Internet for aweb
page editor that is free, easy to use,
requires no knowledge of HTML, and is
full-featured. While free editors have
been made, many are of poor quality.
One editor | found had nothing more than
“stone aged” features - except for the ad
it places at the bottom of each page
telling your visitors that they can make
their pages look just as bad for free.

By far, the best editor | found is
“Selida.” Y ou can download it at
http://www.amaryllis.8m.com.
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Note: Selidaisarather largefile. If
you have a dial-up connection, it can take
over an hour to download. With an
effective program | found called
“Download Accelerator,” | was able to
download it in 15 minutes. Check it out
at www.speedbit.com.

Selida

SelidahasaWY SIGY G, so you don't
need to know HTML to useit. The
WYSIWYGiscaled “Design Mode.”
For your convenience, most of Selida’s
features are accessible from the “Insert”
menu. For example, if you want an image
on your page, you would simply click in
your document where you want the
image to go, and select “Image” from the
menu. Reducing the complex process of
web development to a simple point-and-
click, Selida can help cut out alot of the
time needed to make your web pages.

Selida also comes with some very
useful templates. If you find atemplate
you like, simply edit it, saveit, and
you've finished aweb page. It’ sthat
easy! (No, it's not cheating.)

| strongly encourage you to start
developing your own website. Even if
you don't think you have the skill, you
might be surprised how easy, fun, and
rewarding it can be. When | started
working on our family website
(www.naudusfamily.net), | simply
wanted to learn and enjoy web
development. But once | launched it, |
found that it was alot more than just fun.
It has been very useful and rewarding.
One of the best things about web
development isthat it'sfree- if you
decide you don't likeit, (which | hope
won'’t occur) you' re not obligated to keep
going because you bought an expensive
editor and paid for ayear’s hosting
service. You can even get web hosting
for free!

Philip Naudus is currently webmaster
of three sites. His newest siteis
www.xenolth.biz, which is made to help
webmaster s find the best web design
software.
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Sacramento PC Users Group

General Meeting

The SPCUG conducts a monthly
general meeting (usually on the third
Wednesday of the month). This meeting
is free and open to both members and the
public.

Most of our meetings take place at the
Sacramento Association of Realtors at
2003 Howe Ave., Sacramento (across
from Kmart). The schedule for the
meeting is normally:

e Doorsopen at 5:30 PM

¢ Beginnerstutorial from 5:45 PM to
6:30 PM

e Membership, library, and Q&A tables
open at 6:30 PM

e Main meeting starts at 7:00 PM, and
lasts until 9:30 PM

We also occasionally have other
special meetings or locations. Visit our
home page for date, time, location and
information about the next meeting.

Member ship salesand renewals.

Our membership table is open prior to
the meeting for new or renewal
memberships (and for answersto any
membership questions).

Beginner’s Tutorials

A rotating series of tutorialsis held
prior to the meeting. The tutorials cover
“How to Use Microsoft Windows,” “The
World Wide Web: Getting On and
Getting Around,” and more arein
development. Experienced computer
users are on hand to try to answer your
guestions.

Q&A table

A general question and answer tableis
staffed before the start of the meeting.
Experienced computer users are available
to try to answer your questions.

User group business

We use a small amount of time at each
general meeting to conduct some group
business. This usually involves reports
from our officers.
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Interactive Q& A

During the meeting, a question and
answer period alows any attendee to
express a question (or an announcement)
to everyone attending the meeting. Our
“experts’ will try to answer your
technical questions, with help from
everyone else in the audience.

L ocal vendor sales

We provide space (subject to prior
arrangement and fees) in the lobby prior
to the meeting for local vendorsto offer
their goods and/or services for sale to our
members. These vendors are also
(usually) provided afew minutes during
the meeting to advertise their wares.

The show!

We try to schedule at |east two
presentations of new or improved
software or hardware solutions for each
general meeting. The presenters are
usualy representatives of the
manufacturers of the hardware or
software. Wetry to schedule
presentations that are of immediate
interest to our members. Our general
meetings have seen the introduction of
important new hard-ware or software
products (sometimes the first time the
general public has seen the products).

Theprizes!

Many of our presenters offer samples
(or prizes) of their products for
distribution to those attending the general
meeting. Past prizes have includes lots
and lots of soft-ware but have also
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include hardware like PCs, Pocket PCs,
Monitors, and printers. These prizes are
available for SPCUG members only.
Members receive a num-bered ticket
prior to the meeting (ticket distribution
stops at 7:00) which, if it matches a
“drawn” ticket number, entitles the
member to a prize.

Sacra Blue®

Sacra Blue is the award-winning
magazine of the Sacramento PC Users
Group and is currently published as a
PDF document. Y ou download afree
PDF viewer at www.adobe.com. Itislaid
out as a printed publication while eBlue
is constructed in free-form Web pages.
You are urged to print Sacra Blueto read
off-line. We publish information about
the PC industry, including:

o General meeting report: A recap of
what happened at the last general
meeting.

o Chapter/SIG reports; Summaries of
the local chapter and special interest
group meetings.

¢ Editorials, Columns and Features, and
Reviews (hardware, software and
books).

e Calendar of upcoming events.

e Member classified ads.

Itisvery easy to get Sacra Blue. Just
go to the Sacramento PC User Group
Web site (www.sacpcug.org) and click
the large blue button for the current two
issues.

Each new issue is posted during the
week prior to the general meeting.

e-Mail M eeting Notices

We send an e-mail notification about
the meeting and Sacra Blue each month.
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Advertising

Commercial Advertising

Advertising in SPCUG's Sacra Blueisan
inexpensive and effective way to reach
enthusiastic PC users. A full-page ad in
Sacra Blue only costs afew pennies per
reader per issue. Those readers arein the
greater Sacramento area as well as
Auburn, Davis, Folsom, Marysville,
Orangevale, Nevada City, Placerville,
Rocklin, Roseville, Y uba City, and
beyond.

Ad Rates
Ad Size Cost Size (HxW)
Marketplace Ad $15 35"x2
Quarter page $30 6.86" x 3.5
1/3 page $45 2.5"x9.25"
Half page $60 8" x 4.5"
2/3 page $90 525"x9.25"
Full page $120 8"x9.25"
Two-page spread $225 16" x 9.25"

Special Placement Charges

Specific placement requests entail an
extra $25 surcharge.

Matching eBlue Banner

Y ou will be entitled to a 468 pixel by 60
pixel banner ad that will be placed on one
of our eBlue pages during the month
your ad appearsin Sacra Blue.

Advertising Discounts

We offer discounted advertising rates for
long term contracts. Long term contracts
comein 3, 6, and 12-month increments.
3 consecutive months 5% discount
6 consecutive months 10% discount
12 consecutive months ~ 15% discount
We will provide atable for one of every
three months your ad appearsin Sacra
Blue so you can promote your business
in person. If you pay the entire amount of
the multi-month contract before the first
ad runs, we will give an additional 10%
discount.

Deadlines

We require advertising insertion orders
by the third Wednesday of each month
and receipt of the ad by the fourth Wed-
nesday of the month to ensure placement
in the following month’s issue.

Commercial Advertising at Meetings
The SPCUG offers your company an opportunity to reach a captive audience of 100 to 200 members and visitors at our monthly
general meetings. These meetings are on the third Wednesday of each month; view our Web site for the latest information. We offer

you two ways to advertise at meetings:

Tables: We offer 8-foot by 3-foot tables around the perimeter of the meeting hall and in the lobby for companies to place product and
promotional materials before and after the general meetings. Best of all, these tables cost only $40 per meeting.

Seat Advertising: Your advertising can be even more direct if you place your promotional materials on the audience chairs before
the meeting. It only costs you $30 to place ads on 200 seats.
For more information or to secure atable or seat advertising, contact Vendor Coordinator Tim Cardozo (tcardoz@surewest.net).

Member Advertising

Members can place classified adsin
Sacra Blue and/or eBlue, a no charge.
Professional members can also advertise
their businesses on our Consultants
Corner page.

How to Submit Ads

Send e-mail with your file attached to
advertising@sacpcug.org.
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Classified Advertisements

Y ou must submit a new ad (or changes)
by the fourth Wednesday of the month
for the next issue. Contact the Editor with
your full name, membership number, and
your ad. Your ad will run in the next
three issues of Sacra Blue. If you want
your ad to run for another three issues, or
if you sell your items, let the Editor know
as soon as possible.

Meeting Tables

Members may sell obsolete or unused
hardware or software at meetings at no
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charge. Contact Tim Cardozo
(tcardoz@surewest.net), Vendor Co-
ordinator, for more rules and other infor-
mation and to secure your table.

Consultants' Corner

Y ou must submit a new Consultants
Corner ad (or changes) by the fourth
Wednesday of the month for the next
issue. Contact the Editor with your full
name, membership number, and your ad.
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Membership Application

(PLEASE PRINT CLEARLY)
Sacramento PC Users Group (SPCUG)

Name Membership: Date
O New Application
O Renewal
O Reapply

Associate Name(s)

Primary e-mail address (not including sacpcug.org addresses)

[ Yes, send me meeting announcements via e-malil

Address

City State ZIP

Daytime Phone Evening Phone

[0 Please include me in the member directory O Also include my phone number [ Also include my e-mail address

Note: The member directory will not include your street address. The member directory distribution will be limited to members.

Where did you hear about the SPCUG?

What type of user are you? (Check all that apply) Please indicate the items that you use and have some knowledge
O Novice O Trainer in and the subjects you would like to learn.
O Programmer O Work Related Knowledgable Want to Learn
O Consultant O Home User Programming O O
O Other Art & Design O O
Annual dues are $30 for a domestic membership and $50 if you BBS/Telecommunications O O
live outside the U.S. Associate membership is $12. Networking O O
. . . . Desktop Publishing | |
This form is for new and renewing memberships. .
g P Windows O O
SPCUG will send a renewal form shortly before your expiry date. Word Processing O O
Please respond promptly when you receive that renewal form in Multimedia ] ]
the mail. You may also use this form to renew in advance.
Databases | |
Please include this form, with your check or money order, Operating Systems O O
i— to:
Pa— General Computler O O
& === Sacramento PC Users Group, Inc. Spreadsheets/Accounting O O
& == Attn: Membership Secretary Hardware O O
L — S PO Box 162227 Other (please list
—— Sacramento, CA 95816-2227 (p ) = -
Or bring it to our General Meeting

If you have any questions or comments, please send
e-mail to membership@sacpcug.org.
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Classified Advertisements

SPCUG members can place
non-business-related classified
ads in Sacra Blue at no charge.
Ads should be computer-
related.

Your classified ad could be in this
location to be read by all of the
readers of Sacra Blue. This is a free
service available to all members.
Please contact Ken Hopkins at
ken@hopkinscomputing.com with
your ad.

Wanted

For Sale

Consultants' Corner

The Consultants’ Corner allows
computer professionals serving
as Sacramento PC Users
Group volunteers to advertise
their services. Announcements
are provided as a resource to
members, but in no way imply
endorsement by the SPCUG.

Hullsoft Enterprises
Milt Hull is an expert in the High Tech
industry with 22 years of consulting
expe-rience and software expertise. He
speciaizesin setting up small businesses
on the Internet with Microsoft
BackOffice and/or Small Business Server
including Proxy Server, Exchange Server
within a Windows NT/2000 Server
environment in both an Internet and
Intranet Environment. Solutions include
56K, ISDN, IDSL, ADSL, SDSL, Frame,
T1 and up! Expert in Exchange server!
Call Hull Soft to auto-mate your business!
Milt@Hull Soft.com or 916-972-0400.

18

Etoma Custom Programming
Access/ Visual Basic/ Excel / Clipper
programming, databases and spreadsheets
tom@etoma.com, Tom Anderson, 916-
488-1870.

Phelps Computer Services
Visual FoxPro experts. Specialistsin
FoxPro / dBASE since 1983. Training,
consultation, analysis, programming,
design. Will Phelps, 916-682-3876.

BCS Computer Consulting
Programming / Internet, software and
hardware installation and configuration,
trouble-shooting and repair, networking.
Over 15 years experience. 916-315-0580
or 916-444-4503.

Smither Consulting
Web site development with Active Server
Pages technology. Individual and small
group tutoring and training. Installation,
repair, and upgrading computer systems.
Brian Smither, 916-689-7784
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Customer Development Systems
Business Automation Services and
Consulting. MS Access, VB and SQL
Relational Database design, Legacy
Imaging Projects, Microsoft application
business-use templates, MS Excel
spreadsheet development, Data Mail
Merge Specialist. One-to-One and
classroom Microsoft and industry
standard application training. Beginners
to Advanced learn at your pace.
Understanding and patient. 20 years of
experience. Dennis Duffy, 916-978-0440
spcug@bi z-builder.com
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